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Switch to Order Management Today.

The Order Management Suite of tools represents the next
generation to System2000 and is conveniently built into our web-based
portal, ARUP Connect. Order Management is available today
and we encourage all System2000 users to make the switch and enjoy

a more efficient and easier digital workflow. We have listened to your

needs and have built Order Management with numerous significant

improvements. Please see the features comparison chart for details.

Fed't'ute Comparison Chart

Features

Order Management

System2000

Key Needs in a Single
Location

Order Entry, Order Status and Results, eExcept are all
together within ARUP Connect system.

Requires calling ARUP for exceptions, special notes,
and a separate login for Connect.

Paper trail / Sforage /
HIPAA Security / Auto-print

Only print orders as needed, and batch download for
convenience. Reports can be directly emailed to
clinician or easily attached to EMR patient record with
no unnecessary paper trail. Digital workflows are both
familiar to users and easy to adapt to. A notification
system is being developed to alert lab workers to new
reports.

System2000 auto-prints. However, unmonitored
printouts is a HIPAA risk, and could be misplaced or
lost. Requires manual workflow to scan, shred, and
store paper reports, increasing turnaround time to
attach reports to EMR or email to clinicians.

Easy to Use, Multiple Users

Simple, intuitive, and modern interface requires limited
training to get up and running quickly. Multiple users
can access the system at the same time.

Simple, DOS-based system built on soon-to-retire
Windows XP system, only one user can access the
system at a time.

Patient History Reprints and
Records Attachments

Patient history reports and enhanced reports are
available within the Order Management system.

Patient reports can easily be attached to patient

records within the EMR.

Must place a separate call to ARUP Client Services to
get patient history, enhanced reports, and chart
reprints. Requires manually scanning paper reports
into hospital EMR through records department.

Lab Space Needs and
Maintenance

Uses existing lab computers with internet access. No
additional space or maintenance requirements.

Requires extra lab space for special hardware and
printers, and requires assistance from ARUP to
update and maintain.

LIS Label Compatibility

Existing LIS labels are compatible for printing through
the Order Management system.

Existing LIS labels are compatible for printing through
the S2K system.

To make the switch, visit www.aruplab.com/om
and follow the easy steps to sign up!
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Features

Communication with ARUP

Order Management

Order Management is built within ARUP Connect. It
provides one central location and one login to receive
communication, ordering, charting, and patient
registration from ARUP.

System2000

S2K system is separate from ARUP Connect, requires
multiple places to receive communication from ARUP.

Comments, exceptions, or
order updates

Order Management offers commenting for special
instructions to the lab, order updates, exception
handling, and other critical lab needs.

Must call ARUP Client Services to relay special
instructions, exceptions, or order updates.

Future Service and System
Performance

Web-based service can easily be updated with new
features to meet lab needs.

S2K is being retired by ARUP & S2K foundation
system (Windows XP) will no longer be supported by
Microsoft as of April 8, 2014

Data Entry

Auto-fill features reduce time spent adding information
to an existing patient record, and has collection date/

time built in. Intuitive patient registration reduces data
entry time.

No auto-fill collection date/time features or patient
registration features.

Turnaround Time
Improvements

Enhance turnaround time by attaching results directly
to clinician email or to EMR.

Requires paper scanning into system to attach to EMR
or email.

*-{.Prompts for.exceptions,

additional Info

If additional information is required on a test, such
as for a reflex test, Order Management has built-in
prompts to alert the user.

No built in prompts, likely requires a separate call to
ARUP Client Services.

Lab Test Directory search

Search for tests by name or number to easily access
ARUP’s Lab Test Directory or ARUP Consult while
placing a lab order.

No access to ARUP’s Lab Test Directory or ARUP
Consult without separate computer access.

Can quickly view test result highlights for past seven
days

No quick view features.

Quick Views

To make the switch, visit www.aruplab.com/om
and follow the easy steps to sign up!
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